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For all classes taught at educational institutions, please refer to that academic institution’s

policies and procedures.

For all contracted client work, please refer to the terms and conditions of your contract.

For all professional development events non-client specific, due to all the costs involved to
provide a professional development event open to the public, including planning, promotion,
registration, facility, materials, and other costs, Bright Ideas and Concepts has a policy of no

refunds.



